
FOR A REFUND, FOLLOW THESE STEPS

Place all products you would like to return into the original packaging your order was shipped in. Fill out the Indochino 
form below and place it inside the box.

Place the return shipping label (provided in your Indochino folder) on the outside of the box: Use domestic post or the 
most convenient form of delivery to return your suit to Indochino*. 

Upon receipt of your order at Indochino’s Return Department, Indochino Concierge will review your order. Allow up to 
10 days after receipt of a package for a full refund requested to take place. Indochino will donate your non-desired 
apparel to a local charity. 

*Please use regular domestic post and mark the return as NRV(No Retail Value).
*Return shipping charges - clients are responsible for all return shipping charges. 

WHAT ARE YOU RETURNING?

REASONS FOR RETURN 

ITEM NO. 1

ITEM NO. 2

ITEM NO. 3

STYLE FIT

REMAKE RETURN

OTHER

RETURN FORM

COMMENTS (REQUIRED)

YOUR NAME ORDER ID#

For help anytime, contact Indochino Concierge
at info@indochino.com or www.indochino.com/help/contact

PLEASE RETURN THE SUIT TO THIS ADDRESS: 

112-1118 homer street
Vancouver, BC
Canada V6B 6L5


